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January 27, 2009

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Revised Tariff page 14

To Whom It May Concern:

ComTech21, L.L.C. ("ComTech21") hereby submits an amendment to the proposed tariff
requested in the Staff Le'rter's Fifth Set of Data Request T-04080A-04~0034.

In accordance with the Department's instructions contained in the above-referenced letter
and those instructions provided by Candrea Allen via email, please find enclosed this original
response and thirteen copies.

Sincerely,

Arizona Corporation Commission

DOCK D
Laura Ma'tosiar\
VP Operations FEB 06 2009

Re:

Cc: Lorraine Esposito, ComTech21, LLC Regulatory Compliance

r



ComTech21, LLC PSC AZ Tariff N01 .
Revised Page 14

2.5 Payment for Service

2.5.1 Service will be billed directly by the Company on a monthly basis and is due
and payable upon receipt or as specified on the customer's be. Service will
continue to be provided until canceled by the customer or discontinued by the
Company.

2.5.2 The customer is responsible for payment of all charges for service furnished to
the customer. Charges based on actual usage during a month will be billed
monthly in the month following the month in which the service was used. All fixed
monthly and nonrecurring charges for services ordered will be billed monthly in
advance.

2.5.3 The Company reserves the right to require from applicant for service advance
payments of fixed charges and nonrecurring charges. The advance payment will
no exceed an amount equal to the nonrecurring charge (s) and one month's
charges for the service or facility. The advance payment will be applied to any
indebtedness for the service and facilities for which the advance payment is
made on the customer's initial bill.

2.5.4 If the Company provides service under a term plan (1 ,3,5 years, etc) and (1)
automatically renews the contract, and (2) imposes a penalty for early
cancellation by the customer, then the customer shall be notified 60 days in
advance of the customer's current contract expiration date.

2.6 Customer Deposits
The Company does not require a deposit from the customer.

2.7 Late Payment Charges

2.7.1 The Carrier agrees to abide by the regulations governing late payment charges
as specified by and maybe amended from time to time.

Issued: Effective Date:
ComTech21, LLC

One Barnes Park South
Wallingford, CT. 06492


